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non-proprietary near2 format with call 
near (information or data) 


2 


BRS 
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non-proprietary with call near2 
(information or data) 


3 


BRS 
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non-proprietary with call near2 
(information or data) and xml 


4 


BRS. 


5 


call near2 (information or data) near4 
xml and ( ip or (internet near 
protocol)) and call near center 


5 


BRS 


3 


call near2 (information or data) near4 
xml and ( ip or ( internet near 
protocol)) and call near center and 
(agent or operator) and instructions 
and xml and format$6 and (plurality or 
plural or multiple) and time near 
division and call near2 (data or 
information) and (stored or storing or 
storage or memory or store) and 
access$6 


6 


BRS 


2 


call near2 (information or data) near4 
xml and ( ip or (internet near 
protocol)) and call near center and 
(agent or operator) and instructions 
and xml and format$6 and (plurality or 
plural or multiple) and time near 
division and call near2 (data or 
information) and (stored or storing or 
storage or memory or store) and 
access$6 and valid$6 and (queu$6 or 
hold$5 or wait$6) and server and 
rout $5 
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BRS 


0 


379/265.03 and call near2 (information 
or data) near 4 xml and ( ip or 
( i ntprnpf np^r nrotnrnl ^ ^ and call 
near center and (agent or operator) 
and instructions and xml and format$6 
and (plurality or plural or multiple) 


8 


BRS 


4 


call near2 (information or data). near4 
xml and (ip or (internet near 
protocol)) and call near center and 
(agent or operator) and instructions 
and xml and format$6 and (plurality or 
plural or multiple) 
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379/2.65.03 and non-proprietary with 
call near2 (information or data) 


10 


BRS 


0 


379/265 and call near2 (information or 
data) near 4 xml and ( ip or (internet 

npar nrntnrol \ \ anH pa! 1 np^r r+c*r\-\- c±y 

iicai £r L-UV/U1 j i ciiiia a ± J. i i c- d J_ v^di lci 

and (agent or operator) and 
instructions and xml and format $6 and 
(plurality or plural or multiple) 


11 


BRS 


61 


gather$5 near3 statistic$5 near2 
(information or data) and xml and 
queu$5 


12 


BRS 


51 


gather$5 near3 statistic$5 near2 
(information or data) and xml and 
monitor$5 and queu$5 and call 


13 


BRS 


20 


monitor$5 near2 queu$5 and xml and 
statistic$5 near2 (information or 
data) 


14 




2 


monitor$5 near2 queu$5 and xml and 
statistic$5 near2 (information or 
data) and call near2 detail and 
(information or data) with call and 
(store or stored or storing or 
storage) and (creat$5 or generat$5) 
and distribution and module and queu$5 
and monitor$5 and statistic$5 


15 


BRS 


4 


monitor$5 near2 queu$5 and xml and 
statistic$5 near2 (information or 
data) and call near center 


16 


BRS 


0 


379/265.03 and gather$5 near3 
statistic$5 near2 (information or 
data) and xml and monitor$5 and queu$5 
and call. elm. 


17 


BRS 


0 


379/265 and monitor$5 near.2 queu$5 and 
xml and statistic$5 near2 (information 
or data ) . elm. 


18 


BRS 


0 


379/265.03 and monitor$5 near2 queu$5 
and xml and statistic$5 near2 
(information or data). elm. 


19 


BRS 


0 


379/265 and gather$5 near3 statistic$5 
near 2 (information or data) and xml 
and queu$5.clm. 


20 


BRS 
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Steven near2 coule.in. 
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